January 1, 2011

Re: Update from BRAD PENN® Technical Services Department

Dear BRAD PENN® Distributor:

Our commitment to notify our BRAD PENN® Distributors with specific product information led to
this mailing.

Mack® Trucks Inc. has revised its truck(s) Service Bulletin “Approved Oils, Mack Components”,
introduced in November 2009. As per Mack® Trucks Inc., this information identifies the oil
requirements and lists the companies offering oil types/qualities required by Mack® components.
This listing is available to the public at www.macktrucks.com. The following BRAD PENN®
products are included:

BRAD PENN®H.D. Premium Plus Diesel Engine Oil 15W-40 #7196
BRAD PENN® Full Synthetic Manual Transmission Lubricant SAE 50 #7764
BRAD PENN® Synthetic 75W-90 Gear Lubricant #7763

Please share this information with all of your customers and sales force. If you should you have
any questions regarding this information, please contact your Regional Sales Manager or Brad
Penn® Technical Services Department.
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